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Fact Sheet 
 

How to order ?  

Step 1: Get your Order Form and Sample Collection Kit  

Contact Cell line Authentication Testing Service by e-mail (cro@diagcor.com) or by phone (852-39896142) to obtain the 

following:  

1. Human Cell Line STR Profiling Order Form 

2. Sample Collection Kit (Whatman FTA 
®

 

Card) 

3. Sample Submission Guide 

Step 2: Prepare your samples using the sample collection kit provided according to the sample submission guide.  

Step 3: Contact Cell line Authentication Testing Service for sample pick-up or mail your samples with the completed order form.  

We will send you a confirmation e-mail upon receipt of your sample  

Step 4: We will test your samples using the Promega PowerPlex® 18D System and analyze the results. 

Step 5: We will send you the results within 10 business days from receipt of sample.   

A written copy of the report can also be mailed to you upon request.  

 

What will you get ? 

1. STR Allele Table 

2. Electropherograms that support calls at each locus 

 

Pricing*: 

 No. of Samples Per sample 

price (HK$) 

Turnaround Time 

Human STR Profiling (Express) N/A 2,500 < 5 business days 

Human STR Profiling (Standard) 1-5 

6-19 

20-50 

>50
#
 

1,400 

1,100 

900 

800 

< 10 business days 

Additional analysis Please enquire 

*Effective as of 25 July, 2012.  # Please enquire for volume discounts 

 

Questions?  

For questions, please contact DiagCor Cell Line Authentication Testing Service by e-mail (cro@diagcor.com) or by phone 

(852-39896142)  

 

 

DiagCor Bioscience Inc. Ltd. offers the Cell Line Authentication Testing Service for research purposes only. This service is not to be used for clinical diagnosis.   

FTA® is a registered trademark of Whatman. PowerPlex is a registered trademark of the Promega Corporation.  


